LOAN SERVICING

h $6

Feature Sheet

Call Queue for Collections or other

Configure your Call Queues
from Control Panel & Access here

Call Queue Screen

/

Event Based Outreach

Loan Type Loan Amount

) 45 Days Late
arge Off

sed

clined

ed

1 Views

o (10000008

Borrower | ABC Fxand Flip LLC

[Open £

Days Late

Address 150 Industrial Ave, Suite 150

Total Amount Due
Regular Payment

Phone (800) 456-9000

Next Due Date

Principal Bal

15/30/60/90/120

I
|

Email |

Maturity Date

Primary Lender | House Funding Account/Defaut Lender

Special Status

(31172024

-

{Actions |

I

Action lCaIIed borrower

E]] Escalate

Result

—

MI Score

Qe No answer
Borrower notavailable
Borrower hung up
+Add B " Talked to butno progress

 Notes |
Lo

v Document ESaveAs ¢ Delete

. Asked me tocall back

Promise to pay

o]l cal log Sample Result Option To Seled]

| Date Created
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(‘ Called borrower - Promise to pay
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02/06/1911:58 ... 05/17/1912:13 ...
02/06/1911:58 ... 05/17/1912:13 ...
05/17/1912:13 ... 05/17/1912:13 ...

[admin 02/06/2019 11:56 AM]:
s

Data &Docs | Queue Position: 1/23

Take one time Credit Card
or ACH/Bank Draft Payments

Log Entries, Notes, and Documents
may be accessed here
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Pre-Configured Actions & Results

Access any Report
or Loan Data here

streamline Log Entries

www.loanservicingsoft.com

Next & Keep Next buttons allow you to
quickly flow through your queues while
circling back to certain accounts



