Task Types

LOAN SERVICING SOFT Task Types

This document will give you an explanation of Task Types in LOAN SERVICING SOFT.

For additional information and/or questions please feel free to contact our support group at
support@loanservicingsoft.com or 1-800-993-1839 x2.

These tasks can be assigned to a single user or to a user group and can be enabled or
disabled. The message body of the new created task record can be customized (it is
static text and cannot be parametrized).

User Requests / User Reminders

These are regular tasks created by a system operator and assigned to a user or user
group. These tasks can be added from 3 places in the software:

a) from Control Panel -> My Tasks:

\ 5309362 | '
up =
EL . . v
ldL;pSetup Application Active . 0-20
Label Defaults|
'ditions
g M My Tasks o Add Task #° Edit Task 3€ Delete Task &, Assign T
] Subject /1' From | AssignedTo | CreatedOn

» || ‘ Late notices count 10n 08/14/2018 Administrator Administrator 08/15/18 3:36 F

|| ‘ Bomower statements count 1on 08/15/2018 System Administrator 08/15/18 3:36 F
able | ‘ Loan application that needs to be completed: L10000030 Administrator Administrator 09/06/18 2:26 F
= S Ramwar dbatemente ~aiint 1 an N19/11/2018 Quatem Adminictratar na/11/1212-:07

b) from Collection / Call Queue Screen

pomower ] Loan iype
(. Collection Screen - [Queue: 30 Days Late]
Fee QJump to Loan $ One Time Card / ACH Draw | == Add User Task /
ol (Toan Daa |
ol | Lown 1L10000049 [open /| 0/07010/0 |
wi Borrower iTest Paydown @] Days Late [T— 4]
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c) from Payment Reversal Screen.

NTVUIvVETY LW T ITRTITOL winy

-Co )
Transaction Reversal

IR Print NSF Notice | o Add User Task -

Reversed Transaction Data T~
Loan Number :L10000049 ‘ Amount
DepositDate  [5/15/2019 | Ref# | | Payment #

Loan Status Tasks

These tasks are controlled from Control Panel -> Configuration Options -> Task
Assignment -> Loan Status tab:

M Losout () Refresh | ¢ Call Queve IRGE-Mil Qame: Transaction + (1 RecentFiles - wffm Add Loan

IMV Portfolio 3 | Task Assignments -
Control Panel Rsae
/2] My Control Panel '
- IT Administration General Notifications and Tasks  Loan Status Tasks
= E-Mail -
- &) E-Mail Templates Sztue I Status Type l Assigned To | Is
. -[Z] E-Mail Manager | Entered Entered [ |
) Templates Application Application [ |
=2 Configuration Options 1 ) .

DE G;o,w:; Setup - Pending Application [ ]
-] Classffication Setup Pre-Approved Application [ |
-/Z] Lookup Value Setup | [— —

--[Z] User Defined Fields Setup — - . Appﬁ _ l |
/2] Income Expense Label Defaults| | | Pending Funding Application L J

When active, these task types will generate a new task for every loan status change or
when a new loan is created. It can be enabled for loan main status change and/or for
loan special status change.
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Unfinished Applications Posted Tasks (discontinued)

This type of task is generated when a new web application is imported or when a new
loan under the Application status is added to the system.

The task body/message is hardcoded to this text: “Loan application that needs to be
completed <Loan Number>"

In the future this type of task will be discontinued because users don't have
configuration control and its functions were replaced by two other types of tasks: “Loan
Status Changed” and "Web Applications Received” tasks.

General Notifications and Tasks

. Web Applications Received Tasks

This type of task is generated when a new web application is automatically imported to
LSS from the web application portal or from other external sources.

It can be controlled from Control Panel -> Configuration Options -> Task Assignment -
> General Notifications and Tasks:

J Task Assignments }
B Save
General Notifications and Tasks  Loan Status Tasks
4 Name ] Assigned To |
Web Applications Received User: Administrator

Borrower Statements Ready to PN

Checks Ready to Print

User: Administrator

Is Active
I
User: Administrator | ™M
I
| M

Late Notices Readv to Print User: Administrator
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2. Borrower Statements Ready to Print Tasks

This type of task is generated when borrower statements are ready to print. LSS will
generate a single task for all statements due on a date. An operator will see the task and
be able to execute it (process the batch list and print or email the statements to each
borrower from the list). Finally, the task should be set to the completed or canceled
status to be removed from the list.

This task can be controlled from Control Panel -> Configuration Options -> Task
Assignment -> General Notifications and Tasks:

Task Assignments

B Save
General Notifications and Tasks  Loan Status Tasks
m Name I Assigned To l Is Active l
Web Applications Received l User: Administrator I O
Bomower Statements Ready to Print / [ User: Administrator | ™
Checks Ready to Print | User: Administrator I M

Every active loan can be configured to send borrower statements on a certain day of the
billing period. This can be done from loan terms screen -> Other Options -> Borrower
Statement Tab:

Other Loan Settings

3= Other Settings Reporting Settings
] Borrower Statement  Borrower Statements & Notices Delivery
MM crPE/HMDA [ Print @ E-Mail To | |
Borrower Statement Template | Statement - Private Money . ig‘
Statement Billing Cut Off iAnnuaIIy On Date B Month 8 Day ZE

(] Interest Is Due On Billing Date

LOAN SERVICING

F




3. Checks Ready to Print Tasks

Task Types

This type of task is generated when there is money scheduled to disburse to
lenders/vendors or when there are unprinted checks (checks in created or entered

status).

An operator will see the task in their task list and be able to execute it (process the
batch list and print each check from the list). Finally, the task should be set to the

completed or canceled status to be removed from the list.

It can be controlled from Control Panel -> Configuration Options -> Task Assignment -

> General Notifications and Tasks:

J lTask Assignments

ESave
General Notifications and Tasks  Loan Status Tasks
4 Name | Assigned To | Is Active
Web Applications Received [ User: Administrator | O
] Bomower Statements Ready to Print [ User: Administrator l ™
Il Checks Ready to Print [ User: Administrator j ™
| Late Notices Readyto Print‘\ [ User: Administrator | =
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4. Late Notices Ready to Print Tasks

This type of task is generated when borrowers are late on their current monthly
payment.

It can be controlled from Control Panel -> Configuration Options -> Task Assignment -
> General Notifications and Tasks:

[Task Assignments
B Save
General Notifications and Tasks  Loan Status Tasks
(4 Name [ Assigned To | isacive | | Late Notices Ready to Print
Web Applications Received i User: Administrator ' ™ Message to Assignee (added to the 1
] Bomower Statements Ready to Print [ Group: Users I ™M [
" | checks Readyto Prnt | User: Administrator | =
[] Late Notices Ready to Print | Group: Users ' ™M
|| system Enrors | User: Administrator | %]
[ Insurance Expiring [ User: Administrator I ™
l | O
f ] —

Credit Agency Password Expiring

User: Administrator

There are 4 levels of late notices available for configuration. Each level can be enabled or
disabled. These can be configured from Control Panel -> Configuration Options -
>System Defaults & Settings -> Reporting Settings -> Late Notice Delivery:

System Defaults & Settings '\

E Save

System Defaults I

System Settings Default Reporis Report Template E-mail Template

GUI Settings Borrower Statement |Statement - Private Money |[Q) [statement Email Template | (Q

Reporting Settings Add Statement Copy to Docs & Logs When Batch Generate [

Email Settings Web Application Q)

System Defined Fields Payment Receipt @
NSF Notice NSF Notice Q =Y

Late Notice Delivery Active Days Report Template E-mail Template

Level 1 Notice @ | 0f[Late Fee Charged Notice |[Q}] =Y
Level 2 Notice @ | 30| [30 Days Late Notice Q] =Y
Level 3 Notice = 45| |45 Days Late Notice | @ | @1
Level 4 Notice (@] )a @1 {t

To send a notification the day a loan becomes delinquent the "Days” field must be set to
0 days. The report set under each level is used to print the notification but also to
generate the attachment when emails are setup.
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5. System Errors Tasks

This type of task is generated by the synchronization processor (in charge with
synchronizing date between LSS database and borrower, lender or vendor web portals
or the web application portal). This task should usually be assigned to a system admin.

It can be controlled from Control Panel -> Configuration Options -> Task Assignment -
> General Notifications and Tasks:

] Task Assignments
BSave

General Notifications and Tasks  Loan Status Tasks

71 Name | Assigned To | s
Web Applications Received ini
Bomower Statements Ready to Print
Checks Ready to Print
Late Notices Ready to Print
System Emors
Insurance Expiring
Credit Agency Password Expiring
Web Required item Received

System Errors

User: A

Message to Assignee |

Group: Users

User: A

User: Administrator

User: A

User: A

Group: Admini

|
|
|
Group: Users |
|
|
|
|
I

JE[:IE[QE[QE][Q§

6. Insurance Expiring Tasks

This type of task can be generated when a loan insurance (setup under loan -> collateral
-> insurance screen) is about to expire or is expired.

[=7 Insurance Details

Description Fite Insurance
PolicyNumber  |123456-AAC | ExpireDate  [5/1/2019  [+]
Insurance Cost 5.002.58: Coverage Amount 569.887.55:

Insurance Comp. ilnsurance Comp.
AgentName [John Smith | Phone 4564567878 | E-mail [ism

Insured Name

Memo [

It can be controlled from Control Panel -> Configuration Options -> Task Assignment -
> General Notifications and Tasks:
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Task Assignments

BSave
General Notifications and Tasks  Loan Status Tasks
7] Name | Assigned To | isadive | || Insurance Expiring
Web Applications Received [ User: Administrator | & Minsance i Asignes (k]
] Bomower Statements Ready to Print [ Group: Users | ™M —————
| Checks Ready to Print [ User: Administrator | ™
] Late Notices Ready to Print [ Group: Users I ™
] System Emors [ User: Administrator I ™M
C Insurance Expiring [ User: Administrator | ™M
| Credit Agency Password Expiring [ User: Administrator l O
" | Web Required tem Received | GrowAdmnistatrs |
Wah Raniact Ranaivad [ PN | 7]

There are 3 levels of expiration notices available for configuration. These can be
configured from Control Panel -> Configuration Options ->System Defaults & Settings -
> Reporting Settings -> Insurance Expired Delivery:

Insurance Expired Delivery  Active Days Report Template E-mail Template
Level 1 Notice @ [ d 1= Q
Level 2 Notice @ m { @ ' }@
Level 3 Notice [ag]| Qf Ql

If the Days value is negative, the insurance task will be generated that number of days before the expire date.
If the Days value is positive, the insurance task will be generated that number of days after the expire date.

The notification can be configured to send email or print.
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7. Credit Agency Password Expiring Tasks

When pulling credit from a credit agency, the credit report pulling account password
can reset every few weeks for security reasons. To avoid credit pulling request
interruption, the expiration date can be set under servicing company.

This type of task can be generated when the credit agency password (setup under

Control Panel -> Servicing Company -> Credit Report Request) is about to expire or is
expired.

=] Servicing Company
&, Company Info l Credit Report Request
N Credit Report Request  Provider & Product Type Credit Report Request Defaults
N\ Credit Reporting Provider ‘ [v] [ RequestCredit Score [C]R
& ACH Report Type lL] [C)] Import Credit Report Liabilitie
4 E-Sin Credit Agencies Equifax Experian TransUnion {=)| Clear Old Liabilities On New
$ Pay Gateway [ Include Co-Borroweer in Requ
[#} uoFs Connection Settings [C) Import Liabilities From a Sing
Subscriber # | [Z] Subscriber Password | [Z
Server URL
Certificate SN || TestCertificate
I Password Changed On | 11 B Password Expiration Warning After v ' days

8. Web Required Item Received Tasks

This task is generated when a borrower/applicant uploads a required document (ID
copy, proof of income, driving license etc.) on the borrower portal. This usually happens
when loans are in application or underwriting statuses and documents are expected

from the applicant. The task also has a reference to the loan that the item/document
was uploaded under.

Credit Agency Password Expiring [ User: Administrator |

O
Web Required ltem Received [ Group: Administrators ‘ ™M
Web Request Received { Group: Administrators ‘ ™M
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Web Request Received Tasks

This task is generated when a borrower, lender or vendor posts a user request on their
web portal. The generated task has a reference to the contact that the request was
posted under. The notification will also generate a Docs & Logs record under the same
contact.

P ———— L R — ‘ I
Web Required tem Received ' Group: Administrators ( ™
Web Request Received | Group: Administrators o
Weh Nata Rarsivad I llear Administeatar l A

10.Web Data Received Tasks

11.

This task is a generic one and can be configured when a certain action happens on the
web portals (it can be configured for borrowers, lenders or vendors). If certain data is
required online and if the web user does that action, then this task will be generated
and added to LSS. The generated task has a reference to the source contact.

For example, if a borrower is required to submit their ACH data online and there is a
form available to collect this data, then after the borrower submits the data the task can
be generated and assigned to the right operator.

Web Request Received ] Group: Administrators | %
Web Data Received l User: Administrator | M
NSF Natee Readu tn Print l llear Adminictratar l A

NSF Notes Ready to Print Tasks

This type of task is generated when NSF reversals were posted to the system. This task
can be used to batch send emails or to batch print NSF notices in order to inform the
borrowers about the payment rejection. To identify a reversal as a NSF, a fee should be
charged on reversals and this fee type should contain “NSF” in its code.

It can be controlled from Control Panel -> Configuration Options -> Task Assignment -
> General Notifications and Tasks:

LOAN SERVICING

F T




Task Types

Web Data Received | User: Administrator ‘
NSF Notes Ready to Print | User: Administrator | o
BRSNS T g ey W— S | I TSENSORF VI TS . ] m

The report used to generate the notice and the email template can be configured from
Control Panel -> Configuration Options ->System Defaults & Settings -> Reporting
Settings ->NSF Notice:

(System Defaults & Settings
| B Save
System Defaults '
System Settings Default Reports Report Template E-mail Template
GUI Settings Borrower Statement | Statement - Private Money ' @ Statement Email Template @|
Reporting Settings Add Statement Copy to Docs & Logs When Batch Generate [
Email Setiings \Web Application v ' (@
System Defined Fields Payment Receipt @) [ ] {gl
NSF Notice NSF Notice 1= 1=
| ate Notice Delivery Antivia Nave Rannrt Tamnlata E.mazil Tamnlata

The NSF Notice report can also be printed from the Payment Reversal screen.
12. Payment Due Date is Approaching Tasks

This type of task is generated when the payment due date of a loan is approaching.
There are 4 levels of notices and each can be configured to trigger a pre-set number of
days before the payment is due. The notification can be configured to send email or
print. It can be controlled from Control Panel -> Configuration Options -> Task
Assignment -> General Notifications and Tasks:

e e g R — -
B Credit Agency Password Expiring ml O -
=i Web Requred kem Recsived m‘ v Notice 1 Notice2 Notice3 Notice 4
Web Request Received m‘ (%] Send Notification | OE Days Before Next Due Date
: Web Data Received ~ User:Administrator | [ Rapret Tomgiste: | Ql
| NSF Notes Readyto Print User: Administrator ™ EJSend Email | ] @J
Payment Due Date is Approaching | User: Administrator O
I Loan is Past Due m‘ O
| Cract# Camt Hac ar Will Fynien [=tienrArdminiatratnr—1] m
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13. Loan is Past Due Tasks

This type of task is generated when a loan payment is past due date. There are 4 levels
of notices and each can be configured to trigger a pre-set number of days after the
payment due date. The notification can be configured to send email or print.

It can be controlled from Control Panel -> Configuration Options -> Task Assignment -
> General Notifications and Tasks:

Credit Agency Password Expiring |W‘ O -
|| Web Requied tem Recsived oty (7 || """ [Hotke2 Noice3 Netied
| | Web Request Received lm’ %] Send Notification 0Es]| Days After Payment Due Date
| Web Data Received | UserAdministrator | [ Rert Tenlnle Q)
| NSF Notes Ready to Print | User: Administrator \ ™M [ Send Email ] |§‘
Payment Due Date is Approaching | User: Administrator ‘ O
| Loanis Past Due ~ UserAdministrator | []
Cradit Card Hae ar Will Fynins | llear Administratar | m

14. Credit Card Has or Will Expire Tasks

This type of task is generated when a borrowers active credit card is about to expire.
There are 4 levels of notices and each can be configured to trigger a pre-set number of
days before the start of the month when the credit card is going to expire.

The credit card data can be configured on the Borrower screen -> ACH & Card tab.

To view the Credit Card tables on the Borrower screen, the “Show Other Payment
Methods Tab on ACH Section” setting should be set (under Control Panel -> System
Defaults & Settings -> GUI Settings).

The notification can be configured to send email or print.

It can be controlled from Control Panel -> Configuration Options -> Task Assignment -
> General Notifications and Tasks:

Credit Agency Password Expiing | UserAdministator | O -

M Web Required ftem Received ‘ Group: Administrators ‘ M Nofice 1 [iioee e Upiecet

M Web Request Received ‘ m‘ %) Send Notification 10% Days Before Expiration Month

: Web Data Received ‘ User: Administrator ‘ M Report Template @\

| NSF Notes Ready to Print | User: Administrator | | Send Email Q
Payment Due Date is Approaching User: Administrator ‘ O

1| Loan s Past Due ‘ User: Administrator | O

| Crede Card Has or Wil Expire [ User:Administrator | (]

Il A Bomrower Had or Is Having a Bithday ‘ User: Administrator \ O
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15. A Borrower Had or Is Having a Birthday Tasks

This type of task is generated when a borrower is having his birthday (based on the Date
of Birth set on borrower screen). There are 4 levels of notices and each can be
configured to trigger a pre-set number of days before the birthday.

The notification can be configured to send email or print.

It can be controlled from Control Panel -> Configuration Options -> Task Assignment -
> General Notifications and Tasks:

Credit Card Has or Will Expire | User: Administrator O
A Borrower Had or Is Having a Bithday | User: Administrator O
Loan Reaches Maturity ’ User: Administrator ‘ O

16. Loan Reaches Maturity Tasks

This type of task is generated when a loan is about to reach maturity date. There are 4
levels of notices and each can be configured to trigger a pre-set number of days before
the maturity date. The notification can be configured to send email or print.

It can be controlled from Control Panel -> Configuration Options -> Task Assignment -
> General Notifications and Tasks:

LATUR WaOIU 11gD VI 7Vl LAPNT | UDTH .. MU U awwa I

L
A Bommower Had or Is Having a Bithday | User: Administrator ‘ O
Loan Reaches Maturity | User: Administrator ‘ |

For additional information and/or questions please feel free to contact our support group at
support@loanservicingsoft.com or 1-800-993-1839 x2.
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